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2X User First Time Installation Instructions 

Go to the Information Systems Alliance web page:   http://www.is-alliance.org/ 

Click on ά{ŜŎǳǊŜ Desktop ς н·έ as shown below. 

 

The first time you take this option, you should see the error messages as shown below.   

Please Click ά/ƻƴǘƛƴǳŜ ǘƻ ǘƘƛǎ ǿŜōǎƛǘŜ όƴƻǘ ǊŜŎƻƳƳŜƴŘŜŘύέ   

PLEASE NOTE:  It is ok to proceed to this website. 

 

http://www.is-alliance.org/
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You will see the certificate error message next to URL, at the far right. 

Click on the certificate error message 

 

Click on ά±ƛŜǿ /ŜǊǘƛŦƛŎŀǘŜsέ 

 

The Certificate Information will be displayed as shown on the following page. 
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Click on άLƴǎǘŀƭƭ /ŜǊǘƛŦƛŎŀǘŜέ 

 

Follow the instructions shown on the next page to properly install the certificate in Internet Explorer.   
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Click on άNextέ 

If you are using Windows XP, this Certificate Import Wizard will look a bit different than the one show 

below which is from Windows Vista. 

 

Choose Option: άPlace all certificates in the following storeέ.  Then Click on άBrowseέ 
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A Window will pop up; please select Trusted Root Certification Authorities.  Click on OK 

 

Your options will now look like below.  Click on άNextέ 
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Click on άFinishέ 

 

A box will pop up.  Click άYesέ to install the certificate. 
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You will get a confirmation that your certificate install was successful.  Click άOYέ 

 

Click άOYέ on the message as shown below. 

 

Close out of Internet Explorer.  Reopen Internet Explorer and return to the Information Systems Alliance 

webpage:   http://www.is-alliance.org/ 

Click on ά{ŜŎǳǊŜ 5ŜǎƪǘƻǇ ς н·έ. 

The 2X Access Portal Login Webpage will be display as shown on the following page.  The άcertificate 

errorέ will no longer be displayed. 

 

 

http://www.is-alliance.org/
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Enter your Secure Desktop Username and Password.   

 

  

When logging into 2X for the first time, the message shown below will appear.   

Click on the box in front of άDo not ask me againέ and add a άŎƘŜŎƪ ƳŀǊƪέ. 

Click άYesέ 
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The 2X Access Portal webpage will appear.  Click on άDownload 2x Application Clientέ as shown below.  

 

Click άwǳƴέ on the following message: 
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Click άbŜȄǘέ  

 

The End-User License Agreement will appear.   

Click on the box ƴŜȄǘ ǘƻ άL ŀŎŎŜǇǘ ǘƘŜ ǘŜǊƳǎ ƛƴ ǘƘŜ [ƛŎŜƴǎŜ !ƎǊŜŜƳŜƴǘέ ŀƴŘ add a άŎƘŜŎƪ ƳŀǊƪέΦ 

Click on άbŜȄǘέ 
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Click on άbŜȄǘέ to install the 2X client to the destination folder.  Depending upon your version of 

Windows, the destination folder may be slightly different than what is shown below. 

 

Click άLƴǎǘŀƭƭέ to begin the installation of the 2X client. 
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The installation status will be displayed. 

 

When the following message pops up, click on άbhέ. 

 

Click on the  box ƛƴ ŦǊƻƴǘ ƻŦ ά[ŀǳƴŎƘ нȄ /ƭƛŜƴǘέ ŀƴŘ remove the άŎƘŜŎƪ ƳŀǊƪέ. 

Click on άCƛƴƛǎƘέ 
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Rebooting your computer now is suggested but not necessary. 

Return to the Information Systems Alliance web page:   http://www.is-alliance.org/ 

Click on ά{ŜŎǳǊŜ 5ŜǎƪǘƻǇ ς н·έ  and then when the 2X Access Portal webpage appears, click on 

άн·5ŜǎƪǘƻǇέ.   

 

 

 

 

 

 

 

If you receive the following message, click on ǘƘŜ ōƻȄ ƴŜȄǘ ǘƻ ά!ƭǿŀȅǎ ŀǎƪ ōŜŦƻǊŜ ƻǇŜƴƛƴƎ ǘƘƛǎ ǘȅǇŜ ƻŦ 

ŦƛƭŜέ to remove the άŎƘŜŎƪ ƳŀǊƪέΦ  Click on άhǇŜƴέ. 

http://www.is-alliance.org/
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LŦ ȅƻǳ ǊŜŎŜƛǾŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƳŜǎǎŀƎŜΣ ŎƭƛŎƪ ƻƴ ǘƘŜ ōƻȄ ƴŜȄǘ ǘƻ ά5ƻ ƴƻǘ ŀǎƪ ƳŜ ŀƎŀƛƴέ to add a άŎƘŜŎƪ 

ƳŀǊƪέ.  Click on ά¸Ŝǎέ 

 

You will now be able to access Secure Desktop using 2X. 


