Mission Statement

GATEWAY COMMUNITY HEALTH will ensure
access to a contracted network that provides
comprehensive, culturally competent mental
health and substance abuse services for chil-
dren, adults, seniors, and their families. These
services will support recovery, independence,
collaboration and empowerment within the

Vision

As an innovative mental health leader,
Gateway Community Health will provide access
to the highest quality and assessable services
in an efficient, consumer-focused manner.
Meaningful opportunities will be available for
consumers to have an Input into their recovery,

Values

The corporate values governing GCHI's devel-

opment include the following:

e Highly skilled, competent staff, utilizing
evidence-based practices (EBP)

e Recovery focus promoting hope, healing,
empowerment and decreasing stigma of
mental illness

e Consumer driven environment which includes
their involvement in planning and evaluation
of their services

» Quality driven process throughout the organi-
zation

¢ Respect for all communities, cultures, ethnic
populations

e A person’s right to self-determination and
choice

¢ Acting with honesty and integrity, the essen-
tial ingredients of trust

e Access to mental health and substance
abuse services in a safe, healthy and caring
environment

e Gateway Community Health operates in
accordance with the highest standards in all
relationships with consumers, funders, regu-
latory bodies, allied agencies/programs, and
the community.

Referral Process

The Referral Process for requesting acute
inpatient hospitalizations, home-based
services, intensive home-based services,
and respite services:

1. Contact Gateway’s Call Center at
313-262-5050 or 800-973-4283.

2. You will speak with a clinician who
will gather specific clinical information
regarding the consumer.

3. After the clinician and supervisor have
reviewed the clinical information, you
will receive a call back from the clini-
cian informing you of the disposition of
your request.

If you have questions regarding
services for children, please contact
Nancy Agrusa,

Clinical Director

Gateway Community Health
313-262-5050
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Children’s Services
3011 W. Grand Blvd.
Suite 2000
Detroit, Ml 48202
1-800-973-4283
Or 313-262-5050
TTY: 313-871-1806
www.gchi.org

Assistance available
via telephone 24
hours, 7 days a week



Our Services

Gateway Community Health offers

a full array of services for children, adoles-
cents and adults in need of mental health
treatment. In partnership with providers
throughout Wayne County, Gateway offers
the following services for children and ado-
lescents:

Community Based Programs:

o Assessments and Psychological Testing

o Behavioral Management

o Case Management

« Individual, Family and Group Therapy

e Crisis Intervention

e Family Support Services

o Respite Care

« Home Based/Intensive Home Based
Program for Children and Adolescents

e Intensive Case Management Services

« PMTO

Residential Services:

e Supported Independent Living for
adolescents aging out of DHS services

e Specialized Services for Children and
Adolescents

Hospital Based Services:

e Community and State Inpatient
Psychiatric Hospitalization

e Crisis Care available 24 hours a day,
7 days a week

e Medication Stabilization

This is a partial listing of services.
For a complete list of services, contact
Gateway at 1-800-973-4283.

Children’s Services Providers

Acute Inpatient Facilities *

Behavioral Centers of America — Detroit
Harbor Oaks — New Baltimore
Havenwyck Hospital — Auburn Hills
Hawthorn Center — Northville

Kingswood Hospital- Ferndale

Long Term Residential *

Havenwyck Residential — Auburn Hills
Havenwyck ICD — Ferndale
Hawthorn Center (Hospitalization) - Northville
The Manor—Jonesville
Wedgwood Christian Services — Grand Rapids

Homebased/Intensive HB Services *

Detroit East CMH (HB) - Detroit
Starfish Family Services, Inc (IHB/HB) — Livonia
Lincoln Behavioral Services (HB) - Redford

Respite *
Catholic Social Services — Detroit

Infant Mental Health

Arab American and Chaldean Council—Detroit
Starfish Family Services, Inc—Livonia
Lincoln Behavioral Services—Redford
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* Denotes — Pre-Authorization is required
through Gateway Community Health by calling
313-262-5050 or 800-973-4283

Out-Patient Providers

Arab-American and Chaldean Council (ACC)
Detroit 313-893-6172

Community Care Services (CCS)
Lincoln Park/ Taylor/ Belleville
313-389-7500

Detroit East Community Mental Health Center
Detroit
313-921-4700 or 313-267-9600

Ennis Center for Children
Detroit 313-396-1800

Lincoln Behavioral Services
Redford
313-450-4500 or 313-937-9500

North Central Health Center
Detroit 313-369-1717

Starfish Family Services

Inkster 734-728-3400
Livonia 248-615-9730
Westland 734-261-1842

Team Mental Health Services
313-396-5300

Detroit




